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MEMBER PROTECTION POLICY
___________________________________________________________
1.

Introduction
Handball West (the ‘Association’) is the governing body of the sport of Handball in Western
Australia (‘WA’), and a member association of the Australian Handball Federation (‘AHF’). We
seek to promote the sport of Handball in WA, and to always operate in the spirit of the sport,
promoting fair play over winning at any cost.

2.

Purpose of Our Policy
The main objective of our Member Protection Policy (‘Policy’) is to maintain responsible behaviour
and the making of informed decisions by participants in this association. It supplements the AHF
National Member Protection Policy (‘AHF Policy’), endorsed by the AHF Board November 2010
(as amended from time to time).
It confirms our commitment to a person’s right to be treated with respect and dignity, and to be
safe and protected from abuse. The AHF Policy and this Policy informs everyone involved in our
association of his or her legal and ethical rights and responsibilities and the standards of
behaviour that are required.
This Policy has been endorsed by the Handball West Committee and has been incorporated into
our Constitution.

3.

Who Our Policy Applies To
Our Policy applies to everyone involved in the association and its activities, including committee
members, administrators, coaches, officials (umpires/referees/judges), players, parents and
spectators.

4.

Extent of Our Policy
This Policy supplements the AHF Policy, and outlines those areas which are unique to WA or
relevant only to our association and members. This includes WA specific requirements relating to
Working with Children, disputes resolution at the local and state level, a communications policy
for our association and a concussion management policy.

5.

Association Responsibilities
We will:
implement and comply with our Policy;
promote our Policy to everyone involved in our association;
promote and model appropriate standards of behaviour at all times;
respond to breaches or complaints made under our Policy promptly, fairly, and confidentially,
or refer to the AHF as/if required;
review this Policy every 12-18 months; and
seek advice from and refer serious issues to the AHF
Serious issues include, but are not limited to, unlawful behaviour that involves or could lead to
significant harm and includes criminal behaviour (e.g. physical assault, sexual assault, child
abuse) and any other issues that our national body request to be referred to them.

6.

Individual Responsibilities
Everyone associated with our association must:
comply with the standards of behaviour outlined in our Policy and the AHF Policy;
treat others with respect;
always place the safety and welfare of children above other considerations;
be responsible and accountable for their behaviour;
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follow the guidelines outlined in the AHF Policy if they wish to make a complaint or report a
concern about possible child abuse, discrimination, harassment or other inappropriate
behaviour.
7.

AHF National Member Protection Policy
The Association is bound by the AHF Policy endorsed by the AHF Board in November 2010 (as
amended from time to time), including all its clauses and attachments.
The AHF Policy works towards maintaining ethical and informed decision-making and responsible
behaviours within our sport. The AHF Policy attachments outline the procedures that support the
commitment to eliminating discrimination, harassment, child abuse and other forms of
inappropriate behaviour from our sport. As part of this commitment, the AHF will take disciplinary
action against any person or organisation bound by the AHF policy if they breach it. The AHF
policy has been endorsed by the AHF Board and has been incorporated into their By-Laws.
The AHF Policy outlines the policies and procedures as relating to:
Child Protection
Taking of Images of Children
Anti-Discrimination & Harassment
Sexual Relationships
Pregnancy
Gender Identity
Alcohol Policy
Smoking Policy
Cyber Bullying/Safety
Social Networking Websites Policy
Complaints Procedures (including Complaints; Improper Complaints & Victimisation;
Mediation; Tribunals)
What breaches the AHF Policy
Where there is a conflict or discrepancy between the AHF Policy and this Policy, the AHF Policy
will prevail.

8.

Handball West Policies and Guidelines
The following policies and procedures have been endorsed by the Association to supplement the
AHF Policy, where there are areas unique to WA or relevant only to our Association, which are
not covered within the AHF Policy:
8.1 Code of Behaviour
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The Handball West Code of Behaviour confirms our commitment to the Code of Behaviour set
out in the AHF Policy, and underlines that we understand misconduct to be any behaviour
which breaches the AHF Code of Behaviour.
8.2 Working with Children Policy
The Association is committed to the safety and wellbeing of all children and young people
accessing our service. We support the rights of the child and will act without hesitation to
ensure a child safe environment is maintained at all times. We also support the rights and
wellbeing of our staff and volunteers and encourage their active participation in building and
maintaining a secure environment for all participants.
The Handball West Working with Children Policy sets out our policy and procedures relating to
the Working with Children Check requirement, understanding that the WA laws and regulations
require a current Working with Children’s check in certain circumstances.
8.3 Working with Children Guidelines
The Association has adopted Working with Children Guidelines, to aid any staff, members and
volunteers working with children in our association.
8.4 Dispute Resolution Policy
The Association acknowledges that, per clause 7.1 in the AHF Policy, only matters that relate
to or occur at the national level and the most serious cases from club and state level should be
referred to the national body. The Handball West Dispute Resolution Policy therefore seeks to
provide a policy and procedures for disputes arising at a local and state level which do not
warrant escalation to the national body.
8.5 Communications Policy
The Association acknowledges the importance of correct, up-to-date and timely information
being available to its Members, and has endorsed a Communications Policy to guide the
digital communication provided by the Association.
8.6 Concussion Management Policy
Due to the nature of the sport of handball, which is a contact sport, the Association considers
that a Concussion Management Policy is necessary to ensure our Association and its
members follow correct and safe procedures in the case of injuries, especially those which
(may) lead to a concussion. The Association has therefore endorsed a Concussion
Management Policy.

The above policies have been endorsed by the Handball West Executive Committee and
incorporated into this policy, as part of the overall Member Protection Policy. Please refer to
Attachments 1-5.

9.

Dictionary

This Dictionary sets out the meaning of words used in this policy without limiting the ordinary and
natural meaning of the words.
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AHF National Member Protection Policy refers to the policy created and endorsed by the AHF in
2010, as amended from time to time. The latest version was endorsed 15 May 2012 and can be found
on the Handball Australia website:
http://www.handballaustralia.org.au/sites/default/files/Australian%20Handball_MPP_v2.1%20May%2020
12_0.pdf
Australian Handball Federation is Australia's governing body for the sport of Handball – for both
Beach Handball and the indoor Olympic Handball version.
Handball West is the governing body of the sport of Handball in Western Australia.
Handball West Executive is the core members of the Handball West Executive Committee, including
the President, Vice President, Treasurer and Secretary, and up to four other board members as elected
at the Annual General Meeting.
Member in this policy refers to a member of Handball West, including all categories of members as
outlined in the Handball West Constitution.
Misconduct will here be understood as behaviour which breaches the AHF Code of Behaviour set out
in the AHF National Member Protection Policy (PART B - ATTACHEMENTS:CODE OF BEHAVIOUR)
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ATTACHMENT 1 – CODE OF BEHAVIOUR

HANDBALL WEST

CODE OF BEHAVIOUR
Handball West operates within the rules and policies set out by the IHF, AHF and
Australian Sports Anti-Doping Authority (ASADA), and seeks to always operate in the
spirit of the sport, promoting fair play over winning at any cost.
Handball West is bound by the National Member Protection Policy endorsed by the
Australian Handball Federation Board in November 2010 (as amended from time to
time), including Part B – Code of Behaviour.
Any member of Handball West, as outlined in the Handball West Constitution, will be
bound by the National Member Protection Policy and expected to conduct themselves
in a manner aligned with the AHF Code of Behaviour.
Misconduct, understood as behaviour in breach of the AHF Code of Behaviour, can be
reported and will be addressed according to the Handball West Dispute Resolution
Policy and/or the National Member Protection Policy.
The AHF National Member Protection Policy, Handball West constitution and Handball
West policies can be found online at any time, through the Handball Australia and
Handball West websites (see below). In addition, the documents can also be
requested from the Handball West Secretary.
AHF National Member Protection Policy:
handballaustralia.org.au/sites/default/files/Australian%20Handball_MPP_v2.1%20May
%20012_0.pdf
Handball Australia website: handballaustralia.org.au/
Handball West website: handballwest.org.au/

Version

Date Reviewed

Date Endorsed

One

July 2015

August 2015

Two
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ATTACHMENT 2 – WORKING WITH CHILDREN POLICY

Working with Children Policy
for
Handball West

Version

Date reviewed

Date endorsed

One
Two

July 2015

August 2015

Content
reviewed/purpose
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1.0 Purpose
The purpose of this policy is to supplement the National Member Protection Policy
endorsed by the Australian Handball Federation (AHF) in 2010 (as amended from time to
time), and to determine the procedures required in Western Australia (WA) in relation to
Working with Children.

2.0 Working With Children Requirements
2.1

Open Level State and National Competitions

The following requirements will be placed, by Handball West, on all members and
participants in Handball West organised or sanctioned Open Level (all ages) state level or
national competitions:
A valid Working with Children’s check (WWCC) will be required by all coaches, team
managers, officials and chaperones where a person under the age of 18 is in a team.
For teams representing WA, the coach, team manager and any officials must have a
current (WWCC) if there are any participants in the team/squad who are under 18.
If such a person does not have a WWCC, they must obtain one should an underage
participant join the team. They will not be able to continue coaching until they have
applied for and received their WWCC.
Where Handball West is hosting a national competition, all members of the Handball West
Executive (HWE) should hold a current WWCC and one of these members should be
present at all times during the competition.
If a player under the age of 18 joins a club the coach must obtain a WWCC, and must step
aside from their role until one has been obtained.
2.2 Underage State and National Competitions

Where HW participates in underage state or national competitions, any coach, team
manager, official, or team chaperone will need a current WWCC at the time of their
appointment. They will not be able to coach/officiate until they have obtained their
WWCC.
2.3 Teaching at Schools (including after school/weekend programs)

All instructors teaching at schools must have a current WWCC at the time of their first
session at the school, except where he/she is running a clinic for school teachers who are
all over the age of 18.

3.0 Obtaining a Working with Children Check
HW will cover the cost of obtaining a WWCC for any member who requires one for their
role. This includes, but is not limited to:
Team Coaches and Managers
Game officials
Handball West Executives during national competitions in WA
Handball West School instructors
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This includes cost of renewal, should the clearance still be required for the role.
Any participant who needs a WWCC and has been deemed unsuitable to hold one (based
on the background check) will not be able to hold the designated role.

4.0 Working with Children Check Register
The HW Secretary will maintain a register of all members who possess a WWCC and their
roles within the organisation, along with a copy of each person’s WWCC card and their
current driver’s license.
The Secretary will notify the relevant member when their WWCC needs renewal (if
required).

5.0 Dictionary
This Dictionary sets out the meaning of words used in this policy without limiting the
ordinary and natural meaning of the words.
AHF National Member Protection Policy refers to the policy created and endorsed by the
AHF in 2010, as amended from time to time. The latest version was endorsed 15 May
2012 and can be found on their website:
http://www.handballaustralia.org.au/sites/default/files/Australian%20Handball_MPP_v
2.1%20May%202012_0.pdf
Australian Handball Federation is Australia's governing body for the sport of Handball –
for both Beach Handball and the indoor Olympic Handball version.
Handball West is the governing body of the sport Handball in Western Australia.
Handball West Executive is the core members of the Handball West Executive
Committee, including the President, Vice President, Treasurer and Secretary.
Member in this policy refers to a member of Handball West, including all categories of
members as outlined in the Handball West Constitution.

ATTACHMENT 3 – WORKING WITH CHILDREN GUIDELINES
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1.0 Purpose
The purpose of this document is to define Handball West’s (HW) position and policy
relating to resolution of disputes. This policy will supplement the National Member
Protection Policy created and endorsed by the Australian Handball Federation (AHF) in
2010 (as amended from time to time), and shall be relevant only to disputes arising as
part of Handball West organised games, trainings and other events which do not warrant
escalation to the AHF as outlined in their National Member Protection Policy.

2.0 Type of disputes
This policy will be relevant to the disputes arising during or otherwise in connection with
trainings, games or events organised or sanctioned by Handball West (not including
disputes arising during or otherwise in connection with National events hosted by
Handball West which shall be handled as outlined by the AHF National Member
Protection Policy).
If a dispute is considered of such severity that it cannot be resolved at the State level it
shall immediately be escalated to the AHF and the procedures outlined in Clause 7
(Complaints Procedures) of the AHF National Member Protection Policy will be followed.

3.0 Dispute Resolution Committee
3.1 State, Club and School Based

For disputes at state, club, and school-based levels, the Dispute Resolution Committee
(DRC) will consist of the four members of the Handball West Executive (HWE).
Should any member of the HWE be the subject of the dispute, they will be excluded from
the DRC for the duration of the resolution process. If two or more of the HWE be unable to
sit on the DRC, a Member of Handball West will be nominated by the Chair.
The Handball West President will act as Chairman for the DRC, in his/her absence the Vice
President, Treasurer or Secretary will act as Chair.
3.2 National Competitions

For disputes at national competitions hosted by Handball West, the procedures outlined
in in the AHF National Member Protection Policy will be followed.

4.0 Dispute Resolution Process
4.1 Dispute Procedure

The Dispute Resolution Process detailed below will be followed where disputes are raised
and managed by the HWE. Where disputes or complaints warrant direct referral to the
AHF, as per the National Member Protection Policy Clause 7.1, the dispute will be forward
to the AHF.
4.1.1 Initial Response
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Any disputes can be raised with a member of the HWE. If the dispute
cannot be resolved between the person who raised the complaint
(complainant) and the subject of the complaint at the time, the dispute
will be referred to the DRC.
4.1.2 Further action

If the dispute was not resolved at the time of complaint, the DRC will
arrange a meeting to discuss and make decisions on the outcome of the
dispute. The timeframe of the resolution process will be determined
based on the severity of the incident and potential impact on
competition(s) (e.g. delay to further matches due to waiting on DRC
outcome).
NOTE: The DRC will accept testimony from the complainant(s), the
person(s) the subject of the dispute, any officials involved in the incident,
and any relevant witnesses to the incident.
After accepting testimony, the DRC will decide on the outcome of the
dispute. If the decision is not unanimous, a majority is required. Should
there be a tie in the determination of the outcome, the Chairman shall
decide on the outcome.

5.0 Powers of the Dispute Resolution Committee
The extent of the powers of the DRC will be based on membership of the subjects of the
dispute (WA membership or otherwise), and the level of competition (school based, state
based, or national).
5.1 School Based Competition

For school based competitions, the DRC will have the power to exclude the following
participants from further matches in the competition:
Players and Coaches
Officials
Spectators

Teachers (or guardians who have duty of care over the students) will not be able to be
excluded from the competition.
5.2 State/Club Based Competition

For state-based competitions, the DRC will have the power to exclude players, officials,
coaches and spectators from training sessions or matches.
In severe cases, memberships can be revoked as per Clause 9 of the Handball West
Constitution.
If the DRC believes the misconduct is of such severity that a referral to the AHF is
required, the complaint/dispute will be referred to the AHF as per Clause 7 of the National
Member Protection Policy.
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5.3 National Competitions

For disputes at national competitions hosted by Handball West, the procedures outlined
in the AHF National Member Protection Policy will be followed.

6.0 Appeals
6.1 Timeframe

Once an outcome of a dispute is announced, a time frame will be established for appeal by
the DRC depending on the type of training, game or event during which the dispute
occurred, up to a maximum of 7 days.
6.2 Review

If the decision is appealed, the DRC will reconvene to discuss the matter again. Evidence
provided during the first DRC meeting may be reconsidered, if available. At the end of this
process, the dispute resolution outcome will either be upheld, or revised.
If the second review is appealed, the matter will be referred to AHF and the procedures
outlined in Clause 7 of the AHF National Member Protection Policy will be followed.

7.0 Dictionary
This Dictionary sets out the meaning of words used in this policy without limiting the
ordinary and natural meaning of the words.
AHF National Member Protection Policy refers to the policy created and endorsed by the
AHF in 2010, as amended from time to time. The latest version was endorsed 15 May
2012 and can be found on the Handball Australia website:
http://www.handballaustralia.org.au/sites/default/files/Australian%20Handball_MPP_v
2.1%20May%202012_0.pdf
Australian Handball Federation is Australia's governing body for the sport of Handball –
for both Beach Handball and the indoor Olympic Handball version.
Handball West is the governing body of the sport of Handball in Western Australia.
Handball West Executive is the core members of the Handball West Executive
Committee, including the President, Vice President, Treasurer and Secretary.
Member in this policy refers to a member of Handball West, including all categories of
members as outlined in the Handball West Constitution.
Misconduct will here be understood as behaviour which breaches the AHF Code of
Behaviour set out in the AHF National Member Protection Policy (PART B ATTACHEMENTS: CODE OF BEHAVIOUR)
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ATTACHMENT 5 – COMMUNICATIONS POLICY

HANDBALL WEST

COMMUNICATIONS POLICY
OUR COMMITMENT

Electronic communication is essential for sharing club news and information with our
members. Our communication will be timely, appropriate and related to club business.
WHAT WE WILL DO

We use a range of electronic tools to communicate with our members.
Our communication will protect members’ privacy, maintain clear boundaries and
ensure that bullying and harassment does not occur.
The Handball West Executive Committee will provide accountability and control over
material published on our club’s website and any related discussion groups or social
media websites, such as Facebook, YouTube or Twitter.
Website
Our website may include current information on competitions, social events,
committees, policies, constitution, rules and by-laws.
No offensive content or photos will be published.
If we intend to publish a photo of a child, we will first seek permission from his or her
parents and take care not to provide identifying information.
We will seek feedback from members to improve the information available on the site.
SMS and email

Committee members, coaches and team managers may use SMS and email to
provide information about competition, training, club-sanctioned social events and
other club business, however:
SMS messages should be short and about club/team matters
email communication will be used when more information is required
communication involving children will where necessary or appropriate be directed
through their parents.
Social media websites
We treat all social media postings, blogs, status updates and tweets as public
‘comment’.
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Postings (written, photos or videos) will be family-friendly and feature positive club
news and events.
No inappropriate personal information about our members will be disclosed.
No statements will be made that are misleading, false or likely to injure a person’s
reputation.
No statements will be made that might bring our club into disrepute.
Abusive, discriminatory, intimidating or offensive statements will not be tolerated.
Offending posts will be removed and those responsible will be blocked from the site.
WHAT WE ASK YOU TO DO

We expect our members to conduct themselves appropriately when using electronic
communication to share information with other members or posting material on public
websites connected to the club.
Electronic communication:
should be restricted to matters relating to Handball West, including trainings, games
and events hosted or sanctioned by Handball West (including those organised by
affiliated clubs and teams).
must not offend, intimidate, humiliate or bully another person
must not be misleading, false or injure the reputation of another person
should respect and maintain the privacy of members
must not bring the club into disrepute.

Coaches and others who work with children and young people must where necessary
or appropriate direct electronic communication through the child’s parents.
NON-COMPLIANCE

Members may face disciplinary action for sending inappropriate electronic
communication or posting online content or comments that harass, offend, intimidate
or humiliate another member, as outlined in the National Member Protection Policy
created and endorsed by the Australian Handball Federation in November 2010 (as
amended from time to time).
Under certain circumstances, cyber bullying (e.g. bullying that is carried out through an
internet service such as email, a chat room, discussion group, instant messaging or
website) is a criminal offence that can be reported to the police.
In addition, members who publish false or misleading comments about another person
in the public domain (e.g., Facebook, YouTube or Twitter) may be liable for
defamation.
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ATTACHMENT 6 – CONCUSSION MANAGEMENT POLICY

Concussion Management Policy
for
Handball West
This policy has been developed to assist Handball West members, including the
Handball West Executive Committee, manage incidents occurring during trainings
or games organised or sanctioned by Handball West which may lead to concussion.
Concussion refers to a disturbance in brain function that results from trauma to the
brain. Usually the changes are temporary and the majority of players recover
completely if managed correctly.
Handball West will encourage all members to adopt the below practices to
recognise and manage concussion.

1.0

Recognising the injury

Any one or more of the following can indicate a possible concussion:
• Loss of consciousness
• Dazed, blank or vacant look
• Headache, blurred vision, dizziness
• Confused/n ot aware of plays or events
• Balance problems (unsteadiness)
• Lying motionless on ground/slow to get up
• Grabbing or clutching head

2.0

Removing the player from the game

Any player with a suspected concussion must be removed from the game.
Removing the player from the game allows the opportunity to properly evaluate the
player.
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Any player who has suffered a concussion must not be allowed to return to play in
the same game.

3.0

Refer the player

Handball West will recommend all players with concussion or a suspected
concussion seek a medical assessment by a registered medical doctor should they
experience any of the symptoms in 1.0.
Transfer to hospital is recommended if the player displays any of the following
symptoms:
• Seizures
•

Deterioration following their injury (eg vomiting, increased headaches or
drowsiness)

•

Neck pain or spinal cord symptoms (eg numbness, tingling or weakness)

If there is any doubt on the player's condition Handball West will recommend they
immediately seek medical attention, either with a registered medical doctor or at a
hospital.

4.0

Return

All players assessed to have a concussion by a registered medical doctor must
provide evidence they have been cleared to return to play to a member of the
Handball West Executive Committee.
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